
Count on us to take your business to the next level

Increased productivity—
your competitive advantage. 
EarthLink understands the challenges facing small and
medium-sized businesses in today’s competitive market-
place.To succeed, you need to effectively leverage    tech-
nology that increases your productivity and efficiency, and
keeps you connected to your customers, vendors, and
employees. EarthLink Business DSL is a dependable, cost-
effective broadband solution offering guaranteed
speeds, along with features designed for businesses like
yours.

Partner with a name you can trust.  
The small business experts at EarthLink have been 
connecting millions of satisfied customers for over 10
years. Our Business DSL service is backed by dedicated
priority business support and an industry- leading Service
Level Agreement. And our scalable business solutions
are designed to meet the needs of your growing busi-
ness at every stage.

EarthLink Business DSL delivers the 
features your business needs:  

Order EarthLink Business DSL for your office today, or find out more information: 

Call:1.888.758.2963
Visit: www.earthlink.net/go/sdsl

· Exceptional value: only a fraction of the cost of a T1 
or other dedicated connections

· Connect your entire office: high-speed Internet access
for every employee

· Guaranteed, professional installation: within 30  
days or your first month is free

· Performance guarantees: our industry-leading SLA  
guarantees 99.9% uptime

· Priority Business Support: our dedicated business 
team is available 24/7 

· DSL router with built-in firewall: count on business-
class security 

· 8 static IP addresses: host your own email, Web, 
VPN, and FTP servers

· 25 email accounts: each box protected by spamBlocker,  
EarthLink’s powerful protection against junk email

· Unlimited dial-up access: with over 5,000 local   
access numbers you can stay connected wherever your 
business takes you



† IDSL – ISDN-based DSL Technology †† May be ordered for an additional fee

Recommended for: Small to medium-sized businesses

Uptime Guaranteed Yes, 99.9%

Service Level Agreement Yes

Technology SDSL – Symmetric DSL, equivalent upload and download speed (144Kbps is IDSL†)

Speeds 144Kbps, 192Kbps, 384Kbps, 768Kbps, 1.1Mbps, 1.5Mbps

Installation Type Professional

Equipment 4-Port SDSL/IDSL business-class router with firewall

Elite Priority Business Tech Support – Toll-free 24/7/365 Yes, 1-888-698-4357

IP Addresses Network Address Translation (NAT) or 8 static IPs (5 usable)††

Upgradeable Yes (excluding 144Kbps)

Installation Interval 30 days guaranteed

Dial-Up Access Unlimited

Email 25 email mailboxes

Webspace 10MB webspace per mailbox

Supports Web Server Yes

Supports Email Server Yes

Supports FTP Server Yes

Supports VPN Server Yes

Supports Secure Shell Yes

Web Hosting Service Available Yes

FREE Exclusive EarthLink  Tools & Features
for maximum performance, control, and protection:

· spamBlocker blocks virtually 100% of all unwanted junk email 
out of your inbox

· Web Mail provides convenient email access away
from the office

· Pop-Up BlockerSM blocks almost all annoying pop-up ads

· Spyware Blocker blocks sneaky spyware that can threaten 
your privacy

· Virus Blocker automatically scans incoming email messages 
for harmful viruses and blocks them before they reach your PC

EarthLink Business DSL
The right fit for your growing business.

Call today: 1.888.758.2963 Or visit our Web site:  www.earthlink.net/go/sdsl

EarthLink® Business DSL at a glance:

* Domain name registration fees are billed separately by the Registrar    ** May be ordered for an additional fee   †††Includes up to 20 minutes of inside wiring
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Value-Added Services
for additional efficiency and productivity:

· Domain name registration*

· Additional static IP addresses**

· Network newsreader access

· Field technician on-site visit†††

· Router and firewall configuration

Additional Business Services 
from EarthLink
to meet your business’s growing needs:

· Wireless Email and Internet Services

· Web Hosting

· E-Commerce

· Norton AntiVirus™ for Business


